
           Results with less than 100 respondents should be used with extr 1 
 

Q1: What are the economic issues that you worry about the most at this moment? (Total top three 
responses, sorted highest to lowest) 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 76 26 26 46 pu gniog sesnepxe dlohesuoh yad ot yaD
High cost of housing (rent or mortgage payments) 61 63 64 56 
Don’t make enough money / not enough income 55 53 56 56 
Transportation costs includi  83 44 24 24 secirp sag gn

 04 52 23 23 sesnepxe erac htlaeH
High cost of loans such as interest rate and fees 25 24 27 23 
High cost of banking accounts (fees, required balance) 13 13 13 13 

 6 7 9 7 sesnepxe erac dlihC
 0 2 1 1 :rehtO

 
Q1: What are the economic issues that you worry about the most at this moment? Issue ranked 1st, MOST 
important issue (sorted highest to lowest) 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

Don’t make enough money / not enough income 35 35 34 37 
High cost of housing (rent or mortgage payments) 25 25 27 23 

 71 71 71 71 pu gniog sesnepxe dlohesuoh yad ot yaD
 9 5 8 7 sesnepxe erac htlaeH

Transportation costs incl  5 7 5 6 secirp sag gnidu
High cost of loans such as interest rate and fees 5 6 5 4 
High cost of banking accounts (fees, required balance) 3 2 4 4 

 1 0 2 1 sesnepxe erac dlihC
 0 0 1 0 :rehtO

 
Q3: Do you, personally, have any of the following? Select all that apply. 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 37 18 57 67 tnuocca gnikcehC
 16 66 86 56 tnuocca sgnivaS
 51 9 7 01 evoba eht fo enoN

 
Q3: [If has checking or savings account] What type of financial institution do you have one or more 
checking or savings accounts with? Select all that apply. 

 Total Arizona California Texas 
Total Respondents N=1096 N=372 N=374 N=350 

Traditional bank (Bank of America, Chase, Citibank, PNC, etc) 73 74 77 68 
 71 41 41 51 noinu tiderC

Online bank (such as Ally, Chime, Varo, or others) 11 10 9 13 
 2 0 1 1 :rehtO
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Q4: [If has neither checking nor savings] Which of the following are preventing you from having a bank 
account? Select all that apply. 

 Total Arizona California Texas 
Total Respondents N=104 N=28 N=26 N=50 

Don’t have enough to meet minimum balance requirement 34 39 44 27 
 63 32 71 82 sknab tsurt t’noD
 71 51 61 61 hgih oot era seef tnuocca knaB

Do not have personal identification necessary to open an account 10 8 17 7 
 4 11 7 7 tneinevnocni era snoitacol knaB

Don’t need a bank account, can manage bills/money without one 32 34 23 36 
 7 5 6 6 :rehtO

 
Q5: Do you personally have any of the following kinds of cards? Select all that apply. 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 87 87 28 08 drac tibeD
 75 95 95 85 drac tiderC
 51 01 11 21 drac diaperP
 01 01 8 9 drac tiderc lacideM
 54 34 04 34 tellaw ro drac latigiD

 0 0 0 0 :rehtO
 7 8 7 7 eseht fo enoN

 
Q6: [If has any card type] In the past 12 months, have you been charged any fees (any type/reason) by any 
of your financial institutions (including banks, credit cards, or credit union)? 

 Total Arizona California Texas 
Total Respondents N=1129 N=376 N=374 N=379 

 15 35 25 25 seY
 94 74 84 84 oN

 
Q7: [If charged card fees in past year] What type of fees were you charged? Select all that apply. 

 Total Arizona California Texas 
Total Respondents N=623 N=210 N=213 N=200 

 13 62 33 03 eef tfardrevO
 73 33 73 63 eef ecnanetniaM
 72 92 22 62 eef ecnalab muminiM
 63 72 43 23 eef )MTA( enihcam rellet detamotuA
 72 42 42 52 tnemyap drac tiderc a no eef etaL
 01 6 7 8 tnemyap naol egagtrom a no eef etaL

 5 8 11 8 tcudorp ecnattimer a gnisu eeF
 14 04 53 93 eef drac launnA

 4 5 3 4 :rehtO
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Q8: [If charged overdraft fees in past year] How much would you estimate you paid in OVERDRAFT fees 
(charged when you spend more money than available in your account) in total over the last 12 months? 

 Total Arizona California Texas 
Total Respondents N=199 N=77 N=58 N=64 

 12 12 9 71 51$ - 1$
 73 92 15 04 05$ - 61$

 9 61 51 31 001$ - 15$
 11 71 7 11 002$ -101$
 51 6 11 11 003$ - 102$

 6 11 8 8 003$ naht eroM
 
Q9: [If charged card fees in past year] How much would you estimate you paid in TOTAL fees (any 
type/reason) related to all of your bank accounts over the last 12 months? 

 Total Arizona California Texas 
Total Respondents N=623 N=210 N=213 N=200 

 46 76 46 56 052$ naht sseL
 52 22 52 42 005$-152$

 6 5 6 6 057$-105$
 5 6 4 5 057$ naht eroM

 
Q10: Which of the following income sources or options have you used over the past 12 months? Select all 
that apply. 

Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 52 03 82 82 dneirf ro ylimaf morf yenom deworroB
Check cashing service that is NOT a bank or credit union 6 6 4 7 

 7 8 7 8 naol yadyaP
 3 5 5 4 naol eltit raC
 61 8 41 31 pohs nwaP
 71 91 22 91 naol lanosreP

 7 6 6 6 naol tnedutS
 7 4 7 6 naol noitapicitna dnufer xaT
 8 9 9 8 sgnivas tnemeriteR
 91 81 51 71 retaL yaP woN yuB a desU

 3 4 6 5 reyolpme morf )AWE( naol ecnavda yaP
Pay advance loan (EWA) from non-bank providers 7 9 5 7 

 21 11 21 21 ecnavda hsac drac tiderC
 63 83 63 73 eseht fo enoN
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Q11: [If used EWAs in past year] What is the biggest reason you have used an earned wage access (EWA, 
pay advance loan) product in the past? Select all that apply. 

 Total Arizona California Texas 
Total Respondents N=133 N=53 N=38 N=42 

 36 63 45 25 sesnepxe gnirrucer raluger revoC
 54 54 45 94 .cte ,sesnepxe ycnegreme ro detcepxenU

As an alternative to payday loans / short-term borrowing options 40 45 38 36 
 22 53 92 82 tbed drac tiderc ot evitanretlA
 72 24 73 53 sllib rehto no seef etal gniyap diovA

 0 0 4 2 :esle gnihtemoS
 
Q12: [If used EWAs in past year] Do you believe that using Earned Wage Access (EWA, pay advance loan) 
products has had a positive or negative impact on your overall financial well-being? 

 Total Arizona California Texas 
Total Respondents N=133 N=53 N=38 N=42 

 85 15 35 45 tcapmi evitisop llarevO
 32 52 42 42 tcapmi evitagen llarevO
 91 42 32 22 ecnereffid oN

 
Q13: [If BNPL past year] What are the primary reasons you chose to use a Buy Now Pay Later option 
(where you bought something but paid for it over several weeks or months)? Select all that apply. 

 Total Arizona California Texas 
Total Respondents N=234 N=68 N=79 N=87 

 78 98 98 88 stnemyap tuo daerps ot ytilibA
 83 64 44 24 tbed drac tiderc diovA

 9 21 21 11 drac tiderc fo kcaL
 1 3 3 2 :esle gnihtemoS

 
Q14: [If BNPL past year] Do you believe that Buy Now Pay Later (BNPL) services have had a positive or 
negative impact on your overall financial well-being? 

 Total Arizona California Texas 
Total Respondents N=234 N=68 N=79 N=87 

 67 76 68 67 tcapmi evitisop llarevO
 3 9 8 7 tcapmi evitagen llarevO
 02 42 7 81 ecnereffid oN

 
Q15: [If used BNPL in past year] Compared to other payment methods (credit cards, debit cards, cash), how 
likely are you to use Buy Now Pay Later for future purchases? 

 Total Arizona California Texas 
Total Respondents N=234 N=68 N=79 N=87 

 46 25 36 06 ylekil yreV
 92 93 23 33 ylekil tahwemoS

 8 01 5 8 ylekilnu tahwemoS
 0 0 0 0 ylekilnu yreV
 29 09 59 29 YLEKIL LATOT

 8 01 5 8 YLEKILNU LATOT
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Q16: [If took out student loans] How much do you currently owe on your student loans? 
 Total Arizona California Texas 

Total Respondents N=362 N=127 N=108 N=127 
 63 23 73 53 lluf ni ffo diap ,enoN
 21 11 31 21 000,5$ naht sseL
 12 41 71 71 999 ,41$ - 000,5$
 21 32 21 51 999,92$ - 000,51$

 8 9 31 01 999,94$ - 000,03$
 7 6 5 6 999,96$ - 000,05$
 5 5 3 4 erom ro 000,07$

 
Q17: [If has student loan debt] What type of student loan repayment plan are you currently enrolled in? 

 Total Arizona California Texas 
Total Respondents N=241 N=83 N=74 N=84 

Standard Plan 31 36 27 30 
Graduated Plan 4 0 8 6 
Extended Plan 5 6 6 3 
Revised Pay As You Earn Plan 2 3 3 1 
Saving on a Valuable Education (SAVE) Plan  7 7 5 10 
Pay As You Earn (PAYE) Plan 6 7 1 9 
Income-Based (IBR) Plan 23 18 21 29 
Public Service Loan Forgiveness 5 6 5 3 
None, loans paid off due to one-time loan forgiveness adjustment 3 4 2 3 
Other: 1 0 2 0 
Don’t know 13 13 21 7 

 
Q18: [If took out student loans] At any time that you had a student loan, did you ever go into deferment or 
forbearance, which means that your student loan payments were temporarily paused or reduced due to 
unforeseen circumstances such as financial difficulties, medical expense, change in employment, with a 
student loan? Select all that apply. 

 Total Arizona California Texas 
Total Respondents N=362 N=127 N=108 N=127 

 92 03 52 82 tnemrefed otni tnew ,seY
 72 71 13 52 ecnaraebrof otni tnew ,seY
 12 91 71 91 tluafed otni tnew ,seY

 8 8 8 8 wonk t’noD
 13 73 23 33 eseht fo enoN
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Q19: [If has student loan debt] How much have you heard about recent efforts by the Biden-Harris 
administration to provide student loan debt relief (including the Saving on a Valuable Education (SAVE) 
plan launched summer 2023)? 

 Total Arizona California Texas 
Total Respondents N=241 N=83 N=74 N=84 

 73 13 82 23 ti tuoba tol a draeH
 13 15 64 34 ti tuoba tnuoma riaf a draeH
 52 9 71 71 ti tuoba hcum raeh ton diD

 7 9 9 8 ti tuoba gnihtyna draeh reveN
 
Q20: [If took out student loans] How much do you agree with the following statements? 
Q20a: Student loan debt affected my ability to meet (my own or my family’s) basic needs such as housing, 
food, childcare, health care, and clothing. 

 Total Arizona California Texas 
Total Respondents N=362 N=127 N=108 N=127 

 52 32 92 62 eerga ylgnortS
 91 42 02 12 eergA
 03 03 12 72 eerga tahwemoS

 9 7 21 9 eergasid tahwemoS
 7 11 11 01 eergasiD
 9 5 6 7 eergasid ylgnortS
 47 77 17 47 EERGA LATOT
 62 32 92 62 EERGASID LATOT

 
Q20b: Student loan debt affected my mental or physical health. 

 Total Arizona California Texas 
Total Respondents N=362 N=127 N=108 N=127 

 02 02 32 12 eerga ylgnortS
 51 92 12 12 eergA
 91 91 52 12 eerga tahwemoS
 51 8 8 01 eergasid tahwemoS
 81 81 81 81 eergasiD
 21 7 6 8 eergasid ylgnortS
 55 86 86 46 EERGA LATOT
 54 23 23 63 EERGASID LATOT
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Q20c: Student loan debt affected my decision to have children. 
 Total Arizona California Texas 

Total Respondents N=362 N=127 N=108 N=127 
 51 21 61 41 eerga ylgnortS
 81 42 01 71 eergA
 31 41 51 41 eerga tahwemoS

 9 9 41 11 eergasid tahwemoS
 02 72 32 32 eergasiD
 62 51 22 12 eergasid ylgnortS
 54 94 14 54 EERGA LATOT
 55 15 95 55 EERGASID LATOT

 
Q20d: Student loan debt affected my decision to buy a house. 

 Total Arizona California Texas 
Total Respondents N=362 N=127 N=108 N=127 

 42 02 42 32 eerga ylgnortS
 81 42 71 91 eergA
 71 91 21 61 eerga tahwemoS

 9 7 21 9 eergasid tahwemoS
 51 81 71 71 eergasiD
 81 31 81 61 eergasid ylgnortS
 95 26 35 85 EERGA LATOT
 14 83 74 24 EERGASID LATOT

 
Q20e: Student loan debt affected my ability to save for retirement. 

 Total Arizona California Texas 
Total Respondents N=362 N=127 N=108 N=127 

 02 02 91 02 eerga ylgnortS
 71 52 91 02 eergA
 52 32 12 32 eerga tahwemoS

 9 11 8 01 eergasid tahwemoS
 41 31 12 61 eergasiD
 61 7 21 21 eergasid ylgnortS
 16 96 95 36 EERGA LATOT
 93 13 14 73 EERGASID LATOT
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Q20f: Student loan debt affected my ability to attend graduate or professional education. 
 Total Arizona California Texas 

Total Respondents N=362 N=127 N=108 N=127 
 71 81 41 61 eerga ylgnortS
 02 32 52 32 eergA
 22 81 31 81 eerga tahwemoS

 5 11 01 9 eergasid tahwemoS
 02 02 12 02 eergasiD
 61 11 61 51 eergasid ylgnortS
 95 85 35 75 EERGA LATOT
 14 24 74 34 EERGASID LATOT

 
Q20g: Student loan debt affected my ability to finish my college degree. 

 Total Arizona California Texas 
Total Respondents N=362 N=127 N=108 N=127 

 81 61 41 61 eerga ylgnortS
 81 71 42 02 eergA
 51 51 51 51 eerga tahwemoS
 01 11 9 01 eergasid tahwemoS
 61 13 12 22 eergasiD
 22 11 71 71 eergasid ylgnortS
 15 84 35 15 EERGA LATOT
 94 25 74 94 EERGASID LATOT

 
Q20h: Student loan debt affected my ability to save money. 

 Total Arizona California Texas 
Total Respondents N=362 N=127 N=108 N=127 

 72 42 22 42 eerga ylgnortS
 62 03 91 52 eergA
 12 91 92 32 eerga tahwemoS
 01 5 31 9 eergasid tahwemoS

 4 61 01 01 eergasiD
 31 6 7 9 eergasid ylgnortS
 37 37 96 27 EERGA LATOT
 72 72 13 82 EERGASID LATOT
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Q20i: [if has student debt] I feel confident that I can pay off my student loan debt in the next ten years. 
 Total Arizona California Texas 

Total Respondents N=241 N=83 N=74 N=84 
 72 41 51 91 eerga ylgnortS
 81 91 62 12 eergA
 72 22 12 32 eerga tahwemoS

 9 81 51 41 eergasid tahwemoS
 01 8 8 9 eergasiD

 9 02 71 51 eergasid ylgnortS
 17 45 16 36 EERGA LATOT
 92 64 93 73 EERGASID LATOT

 
Q21: [If attended college] Do you feel that investing in higher education was a valuable choice for you, and 
that you’ve gained a lot from it? 

 Total Arizona California Texas 
Total Respondents N=710 N=226 N=238 N=246 

Investing in higher education made a positive impact in my life 60 58 62 61 
Investing in higher education  93 83 24 04 ti htrow ton saw

 
Q22: Have you used a medical credit card in the past 12 months? 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 81 71 41 61 seY
 28 38 68 48 oN

 
Q23: [If used medical credit card] What are the primary reasons you choose to use medical credit cards? 
Select all that apply. 

 Total Arizona California Texas 
Total Respondents N=209 N=59 N=75 N=75 

 83 04 72 63 stnemyap tuo daerps ot ytilibA
 13 53 83 53 ecneinevnoC
 41 91 02 71 tiderc rehto fo kcaL
 82 92 82 82 sgnivas lanosrep gnisu diova oT

Didn’t have enough money to pay in-full at the time 30 31 30 30 
 1 2 4 2 :esle gnihtemoS

 
Q24: [If used medical credit card] What is the most common amount you charge to your medical credit 
card when paying for a medical procedure, treatment or service? 

 Total Arizona California Texas 
Total Respondents N=209 N=59 N=75 N=75 

 41 51 82 81 05$ naht sseL
 8 52 4 31 001$ dna 05$ neewteB
 44 72 03 43 005$ dna 101$ neewteB
 81 22 12 02 0001$ dna 105$ neewteB
 01 8 51 11 0052$ dna 1001$ neewteB

 6 3 2 4 0052$ naht eroM
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Q25: Over the past 12 months, did you do any of the following due to cost/expense? Select all that apply. 
 Total Arizona California Texas 

Total Respondents N=1200 N=400 N=400 N=400 
 52 71 12 12 rotcod a ees ot tnemtnioppa deppikS
 01 6 01 9 secivres latipsoh denilceD
 72 52 72 72 secivres latned teg ton diD

Did not get vision services, including eyeglasses 19 19 15 22 
Did not get hearing services, including hearing aids 5 4 6 6 

 71 9 31 31 erac htlaeh latnem teg ton diD
Did not fill a prescription f  61 21 71 51 noitacidem ro

 9 7 8 8 enicidem fo sesod deppiks ro flah ni sllip tuC
Bought over-the-counter medicine instead of filling a prescription 20 20 18 21 

 14 05 34 54 eseht fo enoN
 
Q26: What is the total amount of medical debt you currently owe, including debt in collections, medical or 
dental bills on your credit card balance, debt owed to medical providers, banks or other lenders and any 
debt owed to family and friends for money borrowed to pay for medical care? 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 04 64 04 24 enoN
 8 7 11 9 001$ dna 1$ neewteB
 31 31 21 31 005$ ot 101$ neewteB
 51 31 71 51 005,2$ dna 105$ neewteB

 7 8 8 8 000,01$ ot 105,2$
 4 3 3 3 erom ro 100,01$
 31 11 9 11 wonk t’noD

 
Q27: In the past five years, have you or someone else in your household done any of the following as a 
result of your MEDICAL DEBT? Select all that apply. 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 9 8 11 01 naol fo epyt yna tuo nekaT
Taken out a medical credit card (ex. CareCredit) 5 6 5 6 
Looked for assistance from a charity or nonprofit organization 8 9 8 7 
Increased your credit card debt for non-medical purchases 8 9 8 8 
Cut back spending on food, clothing, or basic household items 21 22 20 22 
Taken money out of retirement, college, other long-term savings  7 6 8 7 

 61 51 71 61 sruoh erom dekrow ro boj artxe na nekaT
Changed your living situation (move in with family or friends) 9 9 11 7 
Used up all or most of y  61 31 41 51 sgnivas ruo
Skipped/delayed paying a bill including student loan or mortgage 9 10 7 11 
Delayed buying a home or college or yourself or your children 6 4 8 6 

 15 55 15 25 eseht fo enoN
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Q28: How concerned are you about being able to pay your next month's rent or mortgage? 
 Total Arizona California Texas 

Total Respondents N=1200 N=400 N=400 N=400 
 71 71 81 71 denrecnoc ylemertxE
 23 73 63 53 denrecnoc tahwemoS
 72 52 33 82 denrecnoc oot toN
 42 12 31 91 denrecnoc lla ta toN
 94 45 45 25 DENRECNOC LATOT
 15 64 64 84 DENRECNOC TON LATOT

 
Q29: Do you want to purchase a home but have not done so? 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 24 44 14 24 seY
 52 33 92 92 oN
 33 32 13 92 emoh a nwo ydaerlA

 
Q30: [If want to buy home but have not] What are the biggest reasons that you have not bought a home? 
Select up to three. 

 Total Arizona California Texas 
Total Respondents N=511 N=165 N=176 N=170 

 44 04 05 54 sgnivas hguone toN
 02 23 92 72 emoh retrats elbadroffa na dnif t’naC
 65 16 75 85 evisnepxe oot era secirp emoH
 13 23 13 13 hgih oot era setar tseretnI
 92 22 03 72 wol oot si erocs tiderC

Cannot get or qualify for mo  91 22 42 22 naol/egagtr
 12 11 41 51 ylimaf ym ro em rof emit thgir eht toN

 2 0 1 1 :rehtO
 
Q31: [If ever had home mortgage] Are you the first person in your immediate family to own a home? 
(Meaning your parents and grandparents did not own their homes.) 

 Total Arizona California Texas 
Total Respondents N=363 N=121 N=120 N=122 

Yes, I am the first person in my immediate family to own a home 29 24 34 28 
No, I am not the first in my immediate family to own a home 68 74 62 68 

 4 4 2 3 wonk t’noD
 
Q32: [If ever had home mortgage] Did the financial institution that provided you with the mortgage loan 
give you an option to complete the application process in your preferred language? 

 Total Arizona California Texas 
Total Respondents N=363 N=121 N=120 N=122 

 56 85 36 26 seY
 51 12 02 81 oN
 02 12 71 91 rebmemer t’noD
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Q33: [If ever had home mortgage] How much do you currently owe on your home mortgage loan? 
 Total Arizona California Texas 

Total Respondents N=363 N=121 N=120 N=122 
 03 21 42 22 000,001$ naht sseL
 63 43 44 83 000,003$ - 000,001$

 8 02 31 31 000,004$ - 000,003$
 2 01 4 5 000,005$ - 000,004$
 1 7 1 3 000,005$ naht eroM
 32 81 41 81 lluf ni ti diap ,enoN

 
Q34: [If has taken out loans of any type] How much do you agree with the following statements? 
q34a: Loans or debt affected my decision to have children 

 Total Arizona California Texas 
Total Respondents N=1003 N=343 N=338 N=322 

 9 11 9 01 eerga ylgnortS
 21 61 11 31 eergA
 51 31 31 31 eerga tahwemoS
 11 21 41 21 eergasid tahwemoS
 13 42 03 82 eergasiD
 22 62 42 42 eergasid ylgnortS
 63 93 33 63 EERGA LATOT
 46 16 76 46 EERGASID LATOT

 
q34b: Loans or debt affected my decision to buy a house 

Total Arizona California Texas 
Total Respondents N=1003 N=343 N=338 N=322 

 61 61 91 71 eerga ylgnortS
 81 22 91 02 eergA
 22 02 81 02 eerga tahwemoS
 31 9 11 11 eergasid tahwemoS
 91 81 42 02 eergasiD
 31 51 01 21 eergasid ylgnortS
 55 85 55 65 EERGA LATOT
 54 24 54 44 EERGASID LATOT

 
q34c: Loans or debt affected my ability to afford healthcare  

 Total Arizona California Texas 
Total Respondents N=1003 N=343 N=338 N=322 

 41 11 11 21 eerga ylgnortS
 61 71 91 71 eergA
 02 32 22 22 eerga tahwemoS
 91 71 81 81 eergasid tahwemoS
 81 61 32 91 eergasiD
 21 61 8 21 eergasid ylgnortS
 15 25 15 15 EERGA LATOT
 94 84 94 94 EERGASID LATOT
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q34d: Loans or debt affected my ability to save for retirement 
 Total Arizona California Texas 

Total Respondents N=1003 N=343 N=338 N=322 
 02 81 81 91 eerga ylgnortS
 12 42 52 32 eergA
 62 52 92 72 eerga tahwemoS
 11 31 01 11 eergasid tahwemoS
 51 01 31 21 eergasiD

 7 9 5 7 eergasid ylgnortS
 76 86 27 96 EERGA LATOT
 33 23 82 13 EERGASID LATOT

 
q34e: Loans or debt affected my ability to finish my college degree 

 Total Arizona California Texas 
Total Respondents N=1003 N=343 N=338 N=322 

 11 01 01 01 eerga ylgnortS
 31 91 31 51 eergA
 81 51 71 61 eerga tahwemoS
 21 31 51 31 eergasid tahwemoS
 82 42 03 72 eergasiD
 81 91 61 81 eergasid ylgnortS
 24 44 04 24 EERGA LATOT
 85 65 06 85 EERGASID LATOT

 
q34f: Loans or debt affected my ability to save money 

 Total Arizona California Texas 
Total Respondents N=1003 N=343 N=338 N=322 

 02 12 12 12 eerga ylgnortS
 52 03 82 82 eergA
 92 42 03 82 eerga tahwemoS

 9 01 8 9 eergasid tahwemoS
 9 8 9 9 eergasiD
 7 8 4 6 eergasid ylgnortS
 47 57 97 67 EERGA LATOT
 62 52 12 42 EERGASID LATOT
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q34g: I feel confident that I can pay off my loans or other debt in the next ten years 
 Total Arizona California Texas 

Total Respondents N=1003 N=343 N=338 N=322 
 02 22 91 02 eerga ylgnortS
 82 03 92 92 eergA
 92 22 13 72 eerga tahwemoS
 21 21 01 11 eergasid tahwemoS

 6 6 7 6 eergasiD
 6 8 4 6 eergasid ylgnortS
 67 47 87 67 EERGA LATOT
 42 62 22 42 EERGASID LATOT

 
Q35: As far as you know, which of the following best describes your current credit score? 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 61 31 71 51 975-003
 42 81 32 22 966-085
 81 42 12 12 937-076
 11 51 21 31 997-047

 6 8 6 6 058-008
 42 42 12 32 wonk t’noD

 
Q36: Which of the following apply to you? Select all that apply. 

Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 4 3 3 3 setatS detinU eht ot devom yltneceR
 6 8 9 8 yrotsih tiderc yna evah t’nod I
 6 6 6 6 si erocs tiderc a tahw wonk t’nod I
 12 91 71 91 erocs tiderc ym kcehc ot diarfa ma I
 21 8 11 01 erocs tiderc ym kcehc ot woh t’nod I
 75 36 46 16 eseht fo enoN

 
Q37: Have you ever been asked for a credit score as part of the application process for any of the 
following? Select all that apply. 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 12 22 62 32 egagtroM / naol emoH
 03 72 73 23 )rac desu ro wen rof( naol raC

Renting / leasing a house  81 62 62 32 tnemtrapa ro
 4 3 3 3 naol ssenisub llamS
 23 92 53 23 drac tiderc weN
 92 42 13 82 naol lanosreP

 8 7 01 8 boj a rof gniylppA
 33 33 32 03 eseht fo enoN
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Q38: Over the past 12 months, have you seen a copy of your credit report, from one or more of the credit 
reporting agencies or annualcreditreport.com? 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 73 04 14 93 seY
 36 06 95 16 oN

 
Q39: [If saw credit report in past year] When you looked at your credit report, did you find any errors or 
inaccuracies? 

 Total Arizona California Texas 
Total Respondents N=520 N=185 N=173 N=162 

Yes I found errors, and I di  72 11 32 02 meht detups
Yes I found errors, but I did n  21 21 31 21 meht etupsid to

 26 77 46 86 srorre yna dnif ton did I ,oN
 
Q40: How well do you believe your credit score reflects your creditworthiness and level of financial 
responsibility? 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 92 52 52 62 llew yreV
 93 54 34 24 llew tahwemoS
 71 21 81 61 llew yrev toN

 4 2 3 3 lla ta toN
 11 51 11 21 wonk t’noD
 86 07 96 96 LLEW LATOT
 12 51 12 91 LLEW TON LATOT

 
Q41: To build or improve your credit score, have you ever signed up to allow credit agencies to track your 
payment records on rent, utilities, or phone payments? 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 02 71 02 91 ecivres siht rof pu dengis I ,seY
 96 96 86 96 oN
 11 31 31 21 wonk t’noD

 
Q42: [If Q41=yes] As far as you know, did the credit agencies accurately report your payment records on 
rent, utilities, or phone? 

 Total Arizona California Texas 
Total Respondents N=251 N=86 N=78 N=87 

Yes, was accurately reflected in my credit report 68 61 69 74 
No, was not accurately reflected in my credit report 22 27 19 19 

 6 21 21 01 wonk t’noD
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Q43: Over the past 2 years, have you had a credit application rejected or denied when you applied for any 
of the following? Select all that apply. 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 6 5 7 6 egagtroM / naol emoH
 9 8 31 01 )desu ro wen( naol raC
 5 6 9 7 emoh latner ro tnemtrapa na no esaeL
 5 4 2 3 naol ssenisub llamS
 32 12 22 22 drac tiderc weN
 81 91 12 91 naol lanosreP
 06 85 35 75 eseht fo enoN

 
Q44: How much do you have saved in an emergency fund? 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 83 03 63 53 dnuf ycnegreme na evah ton oD
 8 01 01 01 001$ naht sseL
 81 51 61 71 004$-101$
 01 9 01 01 006-104$
 62 53 72 92 006$ naht eroM

 
Q45: How much money do you have saved in cash, a bank, or credit union account? 

Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 23 82 82 92 enoN
 82 22 72 62 005$ naht sseL
 01 01 11 01 007$-105$

 6 8 6 7 0001$-107$
 42 23 82 82 0001$ naht eroM

 
Q46: About how much do you have in retirement savings (not including Social Security)? 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 34 23 43 63 000,01$ naht sseL
 9 9 7 8 000,02$ - 000,01$
 8 7 8 8 000,03$ - 100,02$
 1 5 5 4 000,04$ - 100,03$
 01 01 7 9 000,04$ naht eroM
 92 73 83 53 wonk t’noD
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Q47: How many times did you use a remittance product in the last 12 months? Examples of a remittance 
product providers include Western Union and MoneyGram, but many banks also offer remittance 
products. Remittance products are used to electronically transfer money between people in the U.S. and 
another country. 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 27 36 65 46 0
 32 72 23 72 5-1

 3 7 8 6 21-6
 3 2 4 3 semit 21 naht eroM

 
Q48: [If remittances in past year] How much would you say you paid in remittance fees in total over the 
last 12 months? 

 Total Arizona California Texas 
Total Respondents N=411 N=154 N=141 N=116 

 7 6 6 6 enoN
 41 11 51 31 51$ - 1$
 13 82 93 33 05$ - 61$
 62 72 91 32 001$ - 15$
 11 11 01 11 002$ - 101$

 5 6 6 5 003$ - 102$
 7 21 5 8 003$ naht eroM

 
Q49: [If remittances in past year] As far as you know, which statement is true about remittance service 
providers/companies (such as Western Union, MoneyGram, RIA, and others)? 

 Total Arizona California Texas 
Total Respondents N=411 N=154 N=141 N=116 

Remittance service providers/companies CAN (and some do), 
charge customers more than expected by increasing the 
exchange rate with hidden markups or fees. 

33 
  

29 
  

38 
  

35 
  

 
Remittance service providers/companies CANNOT charge 
customers more than expected by increasing the exchange rate 
with hidden markups or fees. 

27 
  

34 
  

17 
  

29 
  

 
 73 54 73 04 wonk t’noD

 
 
 

  

Latinos and Credit Services Survey:  
Arizona, California, and Texas 

N=400 per state (+/-4.9%) 



Latinos and Credit Services Survey:  
Arizona, California, and Texas 

N=400 per state (+/-4.9%) 

           Results with less than 100 respondents should be used with extr 18 
 

DEMOGRAPHICS 
 
D1: What is your age? 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 31 41 31 41 sraey 92 ot 52
 42 32 62 52 sraey 93 ot 03
 42 62 22 42 sraey 94 ot 04
 42 02 62 32 sraey 46 ot 05
 51 61 31 51 erom ro sraey 56

 
D2: What was your combined household income in 2023? 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 81 71 81 81 000,02$ naht sseL
 31 11 11 21 999,92$ ot 000,02$ neewteB
 11 21 9 11 999,93$ ot 000,03$ neewteB
 11 51 21 31 999,94$ ot 000,04$ neewteB
 51 21 41 31 999,95$ ot 000,05$ neewteB

 9 9 01 9 999,96$ ot 000,06$ neewteB
 7 8 11 9 999,97$ ot 000,07$ neewteB
 7 7 8 7 999,99$ ot 000,08$ neewteB
 01 9 6 8 000,001$ naht eroM

 
D3: Where were you born? 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 16 45 46 06 )SU dnalniam( setatS detinU
 2 0 1 1 ociR otreuP
 63 64 53 93 yrtnuoc rehtonA

 
D4: What is your gender? 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 05 94 94 94 naM
 05 15 15 15 namoW

 0 0 0 0 yaw rehtona ni yfitnedi I
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D5: What is the highest level of education you have completed? 
 Total Arizona California Texas 

Total Respondents N=1200 N=400 N=400 N=400 
 81 51 61 61 loohcs hgih etelpmoc ton diD
 43 04 24 93 DEG ro etaudarg loohcs hgiH

 6 4 5 5 loohcs lacinhcet ro lanoitacoV
 51 51 41 51 tey eerged on tub ,egelloc emoS

 7 8 7 7 eerged s'etaicossA / eerged raey-2
 41 31 21 31 eerged s'rolehcaB / eerged raey-4

 6 4 5 5 eerged etaudarg-tsoP
 
D6: What types of loans have you ever had? Please include loans you currently have, those you have paid 
off, and any you did not pay or “defaulted on”. 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 32 81 12 12 flesym rof snaol tnedutS
 6 7 7 6 nerdlihc/dlihc ym rof snaol tnedutS
 82 62 92 82 egagtroM/naol emoH
 24 34 54 34 naol raC

 4 7 3 5 naol ssenisub llamS
 04 43 73 73 naol lanosreP
 61 11 51 41 naol yadyaP
 74 15 94 94 drac tiderC

 9 4 8 7 naol lacideM
 0 0 0 0 :rehtO
 32 81 31 81 enoN

 
D7: Which term do you prefer to describe your ethnicity? 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 17 56 56 76 cinapsiH
 42 03 13 82 onitaL ro anitaL

 0 1 0 0 xnitaL
 0 0 0 0 enitaL
 4 3 3 4 ecnereferp oN
 0 1 1 1 esle gnihtemoS
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D8: Hispanic origin 
 Total Arizona California Texas 

Total Respondents N=1200 N=400 N=400 N=400 
 87 08 18 08 nacixeM

 3 2 2 2 naciR otreuP
 1 1 1 1 nabuC
 4 8 6 6 naciremA lartneC
 7 2 3 4 naciremA htuoS
 8 7 6 7 rehtO

 
D9: When it comes to politics, generally speaking, do you consider yourself to be: 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 82 63 43 33 tarcomeD a flesym redisnoc yletinifeD
 12 02 52 22 starcomeD drawot erom nael I

Independent, neither of the two major parties 20 16 21 22 
 9 6 01 8 snacilbupeR drawot erom nael I
 8 8 8 8 nacilbupeR a flesym redisnoc yletinifeD
 21 8 8 9 ytrap lacitilop rehto / rehtieN

 
D10: How often do you speak Spanish at home or with other family or friends? 

Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 65 35 15 35 yad yrevE
 71 71 71 71 keew rep semit wef A

 5 5 6 6 keew rep ecno ebyaM
 5 4 5 5 htnom rep semit weF
 6 4 6 5 raey rep semit wef a ylnO
 11 71 51 41 reveN

 
D11: How often do you use the internet using Spanish language websites or content, such as videos, news, 
or entertainment? 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 03 82 82 82 yad yrevE
 02 12 52 22 keew rep semit wef A

 9 31 8 01 keew rep ecno ebyaM
 6 7 6 6 htnom rep semit weF
 9 5 7 7 raey rep semit wef a ylnO
 52 62 62 62 reveN
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D12: [If US Born] Where were your parents born? 
 Total Arizona California Texas 

Total Respondents N=810 N=305 N=240 N=265 
 15 54 75 15 setatS detinU eht ni nrob stnerap htoB

 2 2 2 2 ociR otreuP ni nrob stnerap htoB
 22 53 12 62 yrtnuoc rehtona ni nrob stnerap htoB
 52 81 02 12 .S.U eht edistuo nrob 1 dna ,nrob .S.U 1

 
D13: Are you currently: 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 45 15 55 35 deirraM
 64 94 54 74 deirram toN

 
D14: How many children or dependents are you financially responsible for? 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 25 64 64 84 enoN
 22 32 52 42 enO
 61 02 61 71 owT

 8 7 01 8 eerhT
 1 3 2 2 ruoF
 1 1 1 1 erom ro eviF

 
D15: Do you rent or own the place you live now? 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 53 05 73 14 tneR
 44 63 14 14 nwO

 6 3 8 6 stner ohw enoemos htiw eviL
 51 01 41 31 snwo ohw enoemos htiw eviL

 
D16: What is your current employment status? Select all that apply. 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 74 35 05 05 emit-lluf ,boj eno kroW
 6 5 3 5 boj eno naht erom kroW
 21 21 01 11 emit trap kroW

 9 01 01 01 krow rof gnikool ,deyolpmenU
 6 3 4 5 ssenlli ro ytilibasid ot eud gnikrow toN
 51 21 61 41 gnikrow ton ,deriteR

 1 2 1 1 gnikrow ton ,tnedutS
 7 5 01 7 ylimaf fo erac gnikaT
 1 2 1 1 rehtO
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D17: [If attended college] What kind of college or university did you attend? Select all that apply. 
 Total Arizona California Texas 

Total Respondents N=710 N=226 N=238 N=246 
Public, non-profit university, college, or community college 73 69 73 76 

 31 91 41 51 egelloc ro ytisrevinu tiforp-rof ,etavirP
 6 6 7 6 egelloc ro ytisrevinu tiforp-non ,etavirP
 6 9 41 01 wonk t’noD

 
D18: [If attended college] Are you the first person in your family to attend college? 

 Total Arizona California Texas 
Total Respondents N=710 N=226 N=238 N=246 

 53 64 73 93 seY
No, others in my family atte  56 45 36 16 egelloc dedn

 
D19: [If foreign born] The following question is for statistical purposes only – you can be assured this 
survey is confidential and your individual answers will not be seen by anyone. Which of the following best 
describes your current status? 

 Total Arizona California Texas 
Total Respondents N=376 N=92 N=158 N=126 

 14 04 52 63 setatS detinU eht fo nezitic dezilarutaN
Green card holder / Permanent resident card holder 40 60 28 37 
Granted Deferred Action for Childhood Arrivals (DACA) 5 3 6 5 

 1 4 2 2 asiV
 8 01 3 7 esle gnihtemoS
 9 21 7 01 yas ot ton referP

 
D20: [If US citizen] Are you currently registered to vote, or like many people, are you not a registered 
voter? 

 Total Arizona California Texas 
Total Respondents N=970 N=336 N=312 N=322 

 58 88 28 58 etov ot deretsiger ma I ,seY
 31 11 41 21 etov ot deretsiger ton ma I ,oN

 3 1 4 3 etov ot elbigile ton ma I
 
D21: How often do you use the following for updates on news and events: 
d21a. Television and radio 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 25 25 54 05 yad a semit lareveS
 03 92 43 13 keew a semit wef a ro yad a ecnO
 01 8 8 9 htnom a semit wef a ebyaM

 2 4 4 3 raey rep semit wef a ylnO
 5 8 8 7 reven ro yleraR
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d21b. Reddit 
 Total Arizona California Texas 

Total Respondents N=1200 N=400 N=400 N=400 
 01 9 8 9 yad a semit lareveS
 01 21 9 01 keew a semit wef a ro yad a ecnO

 7 7 21 9 htnom a semit wef a ebyaM
 8 6 01 8 raey rep semit wef a ylnO
 46 56 16 36 reven ro yleraR

 
d21c. News app on my phone 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 23 52 92 92 yad a semit lareveS
 52 72 13 82 keew a semit wef a ro yad a ecnO
 61 51 41 51 htnom a semit wef a ebyaM

 5 7 21 8 raey rep semit wef a ylnO
 12 52 41 02 reven ro yleraR

 
d21d. Podcasts 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 11 21 01 11 yad a semit lareveS
 71 61 91 81 keew a semit wef a ro yad a ecnO
 02 61 91 81 htnom a semit wef a ebyaM

 7 7 11 8 raey rep semit wef a ylnO
 64 94 04 54 reven ro yleraR

 
d21e. YouTube 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 63 14 93 93 yad a semit lareveS
 72 62 92 72 keew a semit wef a ro yad a ecnO
 51 01 11 21 htnom a semit wef a ebyaM

 3 4 8 5 raey rep semit wef a ylnO
 91 91 31 71 reven ro yleraR

 
d21f. Facebook 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 24 53 64 14 yad a semit lareveS
 62 52 52 52 keew a semit wef a ro yad a ecnO
 01 31 8 01 htnom a semit wef a ebyaM

 4 2 5 4 raey rep semit wef a ylnO
 71 52 71 02 reven ro yleraR
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d21g. X/Twitter 
 Total Arizona California Texas 

Total Respondents N=1200 N=400 N=400 N=400 
 41 31 01 21 yad a semit lareveS
 61 31 11 31 keew a semit wef a ro yad a ecnO

 9 21 31 11 htnom a semit wef a ebyaM
 6 5 11 7 raey rep semit wef a ylnO
 65 75 55 65 reven ro yleraR

 
d21h. TikTok 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 82 52 62 62 yad a semit lareveS
 91 61 61 71 keew a semit wef a ro yad a ecnO

 8 01 8 9 htnom a semit wef a ebyaM
 3 3 7 4 raey rep semit wef a ylnO
 24 74 34 44 reven ro yleraR

 
d21i. Instagram 

 Total Arizona California Texas 
Total Respondents N=1200 N=400 N=400 N=400 

 32 92 42 52 yad a semit lareveS
 02 02 91 02 keew a semit wef a ro yad a ecnO
 21 21 01 11 htnom a semit wef a ebyaM

 5 2 9 5 raey rep semit wef a ylnO
 93 83 83 83 reven ro yleraR
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