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SNAP is Being Cut:  
What You Can Do in Texas
What is changing?

When COVID-19 hit, SNAP gave each family extra benefits. They were called 
“Emergency Allotments.” The average family got $80 a month in extra benefits. 

These Emergency Allotments are ending beginning in February 2023. Starting in 
March, SNAP benefits will go back down to pre-pandemic levels. Benefits will be 
loaded to your EBT card. You will get it on your usual issuance date beginning in March. 

Should I contact the Texas Health and Human Services 
Commission (HHSC)?

Yes! Give them information about your family. That can help you get the  
most possible SNAP benefits. 

Here’s what to tell HHSC:

•	 Your address. 

o	 If they can’t reach you, you might miss important information about your 
SNAP benefits.  

•	 Your income. 

o	 If your income went down, you may get extra SNAP benefits.   

o	 Tell the county about everyone’s income who lives in your home.   

•	 Your expenses. If your expenses went up, you might be able to get extra  
SNAP benefits. 

So tell the county about:

o	 Your rent, mortgage, and property taxes 

o	 Your costs for childcare or dependent care 

o	 Your medical expenses, if you are over age 59 or if you have a disability  
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How do I reach HHSC and report changes?
You can give this information to HHSC online, by phone, or in-person.

•	 To update your information online, visit YourTexasBenefits.com, log into your 
account, and find the case you would like to update. Select “Details” and then 
select “Open Change Report”

•	 To call and change your information, dial 2-1-1 and select option 2

•	 To find your local HHSC benefits office and report changes in-person, visit 
yourtexasbenefits.com/Screener/FindanOffice 

Can I save my unused SNAP benefits to buy food later?

Yes! If you don’t use all your SNAP money for the month, the rest of it stays on your 
EBT card. You can use it in a later month. Just be sure to use your card once every 
nine months.  

How can I find free food from a local food bank?

To find a food bank near you, visit feedingtexas.org/get-help

http://unidosus.org
https://yourtexasbenefits.com/Learn/Home
https://yourtexasbenefits.com/Screener/FindanOffice?lang=en_US
http://www.feedingtexas.org/get-help/

